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Appendix�C:�ISO�Training�Reports�Detailed�Summaries��
 
The following provides an overview of each district’s most recent credit for training as indicated 
by individual rating records:     

C.1 Delmar 

 
Date of survey: 1996  
 
Facilities and Aids % of Credit 

Earned

% Credit 

Available

Drill Tower. A 4-story drill tower is available and used by the 
district.  

8.00 8.00 

Burn Building. A burn building is not available.  8.00 8.00 
Combustible Liquids Pit. An acceptable pit was available or 
video for instruction was available for Class B fires.    

5.00 5.00 

Library. Training manuals are available published by the 
NFPA, ICMA and IFSTA is available.  

2.00 2.00 

Multi-media training Aids and Pump and Hydrant 

Cutaways. All aids are available.    
1.50 2.00 

Drill Grounds. Optimum acreage should be no less than 2.0 
acres. There is a 1.5 acre area available.   

7.50 10 

Drills

Half-day Drills/8 Per Year. There was an average of 8.00 
drills per year. 

0.40 0.40 

Half-day Multi-Company Drill/4 Per Year. There was an 
average of 4.00 multi-company drills.   

0.40 0.40 

Night Drills/2 Per Year. There was an average of 2.00 drills 
per year.   

0.20 0.20 

Specialized Training  

Company Training. Each firefighter should receive 20 hours 
of training per month. There was an average of 16.40 hours per 
month of company training received by district members and 
participation was 37 % of those eligible to participate.  

7.59 25 

Officer Training. Each officer should receive 2 days of 
leadership, management, supervisory and incident command 
training per year as outline in NFPA 1021. There was an 
average of 2.00 days devoted to officer classes and 
participation was 100 % of those eligible to participate.  

15.00 15.00 

Driver/Operator Training. Each driver/operator should 
receive 4 half-day sessions of driver/operator training in 
accordance with NFPA 1002 and NFPA 1451. There was 1.00 
half-day session received per year by drivers and participation 
was 100 % of those eligible.   

0.50 2.00 

�
�
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New Driver/Operator Training. Each new driver/operator 
should receive 40 hours of training per year in accordance with 
NFPA 1002 and NFPA 1451. There were 40.00 hours received 
per year by new drivers and participation was 100 % of those 
eligible.   

2.00 2.00 

Hazardous Materials. Each firefighter should receive ½ day 
of training for incidents involving hazardous materials in 
accordance with NFPA 472. There were 0.00 days of training 
received per year and participation was 0 % participation.

0.00 1.00 

Recruit Training. Each firefighter should receive 240 hours of 
structure fire training in accordance with NFPA 1001 within 
the first year of appointment.

1.58 5.00 

Pre-fie Planning Inspections. Inspection of each commercial, 
industrial, institutional, and other similar type building (all 
buildings except 1-4 family dwellings should be made twice 
per year by company members. There were 25.00 % of the 
buildings inspected at a yearly frequency of 2.00 per year.

2.44 15 

Total Credit for Training 3.69 9 
 
The primary areas with the least credit earned were monthly and recruit firefighter training, 
driver/operator training and pre-fire planning; all of which are large challenges for volunteer fire 
departments due to the limited time for members to invest time to training as well as other 
department activities.       
 
C.2 Elmwood Park 

 
Date of survey: 1998  
 
Facilities and Aids % of Credit 

Earned

% Credit 

Available

Drill Tower. A 4-story drill tower is available and used by the 
district.  

8.00 8.00 

Burn Building. A burn building is not available.  8.00 8.00 
Combustible Liquids Pit. An acceptable pit was available or 
video for instruction was available for Class B fires.    

5.00 5.00 

Library. Training manuals are available published by the 
NFPA, ICMA and IFSTA is available.  

2.00 2.00 

Multi-media training Aids and Pump and Hydrant 

Cutaways. Pump and hydrant cutaways are not available.    
1.00 2.00 

Drill Grounds. Optimum acreage should be no less than 2.0 
acres. There is a 10.0 acre area available.   

10.00 10 

Drills

Half-day Drills/8 Per Year. There was an average of 8.00 
drills per year. 

0.40 0.40 

Half-day Multi-Company Drill/4 Per Year. There was an 
average of 4.00 multi-company drills.   

0.40 0.40 

�
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Night Drills/2 Per Year. There was an average of 2.00 drills 
per year.   

0.20 0.20 

Specialized Training  

Company Training. Each firefighter should receive 20 hours 
of training per month. There was an average of 12.00 hours per 
month of company training received by district members and 
participation was 57 % of those eligible to participate.  

8.56 25 

Officer Training. Each officer should receive 2 days of 
leadership, management, supervisory and incident command 
training per year as outline in NFPA 1021. There was an 
average of 0.00 days devoted to officer classes and 
participation was 0% of those eligible to participate.  

0.00 15.00 

Driver/Operator Training. Each driver/operator should 
receive 4 half-day sessions of driver/operator training in 
accordance with NFPA 1002 and NFPA 1451. There was 4.00 
half-day session received per year by drivers and participation 
was 100 % of those eligible.   

2.00 2.00 

New Driver/Operator Training. Each new driver/operator 
should receive 40 hours of training per year in accordance with 
NFPA 1002 and NFPA 1451. There were 20.00 hours received 
per year by new drivers and participation was 100 % of those 
eligible.   

1.00 2.00 

Hazardous Materials. Each firefighter should receive ½ day 
of training for incidents involving hazardous materials in 
accordance with NFPA 472. There were 0.00 days of training 
received per year and participation was 0 % participation.

0.00 1.00 

Recruit Training. Each firefighter should receive 240 hours of 
structure fire training in accordance with NFPA 1001 within 
the first year of appointment. There were 39.00 % hours 
received per year and participation was 100% of those eligible 
to participate.

0.81  5.00 

Pre-fie Planning Inspections. Inspection of each commercial, 
industrial, institutional, and other similar type building (all 
buildings except 1-4 family dwellings should be made twice 
per year by company members. There were 100% of the 
buildings inspected at a yearly frequency of 5.00 per year.

3.00 15 

Total Credit for Training 3.13 9 
 
The least amount of training credit was in the areas of individual firefighter, recruit, officer 
training, and pre-fire planning.  
   
C.3 Elsmere

 
Date of survey: 2007  
 
Facilities and Aids % of Credit % Credit 

�
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Earned Available

Drill Tower. A 3-story drill tower is available and used by the 
district.  

8.00 8.00 

Burn Building. A burn building is not available.  4.00 8.00 
Combustible Liquids Pit. A pit was available or video for 
instruction was available for Class B fires.    

5.00 5.00 

Library. Training manuals are available published by the 
NFPA, ICMA and IFSTA is available.  

2.00 2.00 

Multi-media training Aids and Pump and Hydrant 

Cutaways. All aids are available.    
1.50 2.00 

Drill Grounds. Optimum acreage should be no less than 2.0 
acres. There is a 3 acre area available.   

10.00 10.00 

Drills

Half-day Drills/8 Per Year. There was an average of 5.50 
drills per year. 

0.28 0.40 

Half-day Multi-Company Drill/4 Per Year. There was an 
average of 2.75 multi-company drills.   

0.28 0.40 

Night Drills/2 Per Year. There was an average of 1.38 drills 
per year.   

0.14 0.20 

Specialized Training  

Company Training. Each firefighter should receive 20 hours 
of training per month. There was an average of 15.60 hours per 
month of company training received by district members and 
participation was 35 % of those eligible to participate.  

6.83  25 

Officer Training. Each officer should receive 2 days of 
leadership, management, supervisory and incident command 
training per year as outline in NFPA 1021. There was an 
average of 1.17 days devoted to officer classes and 
participation was 89% of those eligible to participate.  

7.81 15.00 

Driver/Operator Training. Each driver/operator should 
receive 4 half-day sessions of driver/operator training in 
accordance with NFPA 1002 and NFPA 1451. There was 2.00 
half-day session received per year by drivers and participation 
was 100 % of those eligible.   

1.00 2.00 

New Driver/Operator Training. Each new driver/operator 
should receive 40 hours of training per year in accordance with 
NFPA 1002 and NFPA 1451. There were 48.00 hours received 
per year by new drivers and participation was 100 % of those 
eligible.   

2.00 2.00 

Hazardous Materials. Each firefighter should receive ½ day 
of training for incidents involving hazardous materials in 
accordance with NFPA 472. There were 1.00 days of training 
received per year and participation was 100% participation.

0.48 1.00 

Recruit Training. Each firefighter should receive 240 hours of 
structure fire training in accordance with NFPA 1001 within 
the first year of appointment. There were 103.00 hours 

0.15  5.00 

�
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received per year and participation was 100 % of those 
eligible.
Pre-fie Planning Inspections. Inspection of each commercial, 
industrial, institutional, and other similar type building (all 
buildings except 1-4 family dwellings should be made twice 
per year by company members. There were 10.00 % of the 
buildings inspected at a yearly frequency of 0.50 per year. 
Points were deducted for missing or incomplete records. 

3.75 15 

Total Credit for Training 2.79 9 
 
Areas with the most deficiencies include the absence of a burn building (we are not sure why 
they did not receive the same credit as other Districts within the Town), limited training in most 
specialized training area and minimal pre-fire planning. Most of these deficiencies are common 
with volunteer fire departments where members have limited time for department activities. Lost 
credit for no burn building may be due to the timeframe of the survey which was prior to recent 
upgrades of the town-wide training facility in recent years.      
 
C.4 Selkirk 

 
Date of survey: 1996   
 
Facilities and Aids % of Credit 

Earned

% Credit 

Available

Drill Tower. No information available.   Not 
Available 

8.00 

Burn Building. No information available.   Not 
Available 

8.00 

Combustible Liquids Pit.  Not 
Available 

5.00 

Library. No information available.   Not 
Available 

2.00 

Multi-media training Aids and Pump and Hydrant 

Cutaways. No information available.    
Not 

Available 
2.00 

Drill Grounds. Optimum acreage should be no less than 2.0 
acres. No information available.      

Not 
Available 

10 

Drills

Half-day Drills/8 Per Year. No information available.   Not 
Available 

0.40 

Half-day Multi-Company Drill/4 Per Year. No information 
available.   

Not 
Available 

0.40 

Night Drills/2 Per Year. No information available.    Not 
Available 

0.20 

Specialized Training  

Company Training. Each firefighter should receive 20 hours 
of training per month. No information available.   

Not 
Available 

25 

Officer Training. Each officer should receive 2 days of Not 15.00 

�
�
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leadership, management, supervisory and incident command t 
raining per year as outline in NFPA 1021.  No information 
available.   

Available 

Driver/Operator Training. Each driver/operator should 
receive 4 half-day sessions of driver/operator training in 
accordance with NFPA 1002 and NFPA 1451. No information 
available.   

Not 
Available 

2.00 

New Driver/Operator Training. Each new driver/operator 
should receive 40 hours of training per year in accordance with 
NFPA 1002 and NFPA 1451. No information available.     

Not 
Available 

2.00 

Hazardous Materials. Each firefighter should receive ½ day 
of training for incidents involving hazardous materials in 
accordance with NFPA 472. No information available.  

Not 
Available 

1.00 

Recruit Training. Each firefighter should receive 240 hours of 
structure fire training in accordance with NFPA 1001 within 
the first year of appointment. No information available.  

Not 
Available 

5.00 

Pre-fie Planning Inspections. Inspection of each commercial, 
industrial, institutional, and other similar type building (all 
buildings except 1-4 family dwellings should be made twice 
per year by company members. No information available.  

Not 
Available 

15 

Total Credit for Training 2.61 9 

Review of deficiencies was limited due to minimal information provided in survey report.  
 
C.5 Slingerlands 

 
Date of Survey: 1996  
 
 
Facilities and Aids % of Credit 

Earned

% Credit 

Available

Drill Tower. No information available.   Not 
Available 

8.00 

Burn Building. No information available.   Not 
Available 

8.00 

Combustible Liquids Pit.  Not 
Available 

5.00 

Library. No information available.   Not 
Available 

2.00 

Multi-media training Aids and Pump and Hydrant 

Cutaways. No information available.    
Not 

Available 
2.00 

Drill Grounds. Optimum acreage should be no less than 2.0 
acres. No information available.      

Not 
Available 

10 

Drills

Half-day Drills/8 Per Year. No information available.   Not 
Available 

0.40 

�
�
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Half-day Multi-Company Drill/4 Per Year. No information 
available.   

Not 
Available 

0.40 

Night Drills/2 Per Year. No information available.    Not 
Available 

0.20 

Specialized Training  

Company Training. Each firefighter should receive 20 hours 
of training per month. No information available.   

Not 
Available 

25 

Officer Training. Each officer should receive 2 days of 
leadership, management, supervisory and incident command t 
raining per year as outline in NFPA 1021.  No information 
available.   

Not 
Available 

15.00 

Driver/Operator Training. Each driver/operator should 
receive 4 half-day sessions of driver/operator training in 
accordance with NFPA 1002 and NFPA 1451. No information 
available.   

Not 
Available 

2.00 

New Driver/Operator Training. Each new driver/operator 
should receive 40 hours of training per year in accordance with 
NFPA 1002 and NFPA 1451. No information available.     

Not 
Available 

2.00 

Hazardous Materials. Each firefighter should receive ½ day 
of training for incidents involving hazardous materials in 
accordance with NFPA 472. No information available.  

Not 
Available 

1.00 

Recruit Training. Each firefighter should receive 240 hours of 
structure fire training in accordance with NFPA 1001 within 
the first year of appointment. No information available.  

Not 
Available 

5.00 

Pre-fie Planning Inspections. Inspection of each commercial, 
industrial, institutional, and other similar type building (all 
buildings except 1-4 family dwellings should be made twice 
per year by company members. No information available.  

Not 
Available 

15 

Total Credit for Training 3.51  9 
 
Areas with the least amount of credit were monthly training, officer training and pre-fire 
planning.   
 
 

Bethlehem Fire Districts Task Force DRAFT Report 31



��������	
�	�
�����������	���	����	��	���������	����	
�������	�������

�������	
���
	
�
������
������
����������
����������
����	
���
����������
��
���

����
��
���������
����
���������
��
�������
�
������
��
����
����������
������
���

����
���
�������
�
����
��
���
����
����
���
� �������	
����������	
��������	

��������	
���������	
��������
����	
������
���	
���
���!�����
��������
����

�����

"������������
�������#
��������
��
�
��������
����
��
���������
���

��������
��
����
����������
���
��������
���
���
������

$�����
��������
����
������

��
����
��
��������
���
������
��
���
���
��������
��������
��
���
%	
&'%%

��

������
����
��(�
%')%*
�������
��
��������
���
������


����(
���
���
�������������
��
����
������+

,�
�����
��(�
��
��(
�
���
���(������

 ��������
�����
���	
�����
���
����	
���
����
�-��������
��
�
����
�������

���

������
��
���������	
�������
����
���
��
����������
��
�����������	
���
����

�������������
��
���������


�������	�
��	
��	���������������	��������������������

./ ������
*' 0������
%* 1����
���������20������
$��(
*3 4��(��(
3' 4�����������

������������5
6��
���
�
��������
��7
8�� 1�
%/' %3 ����
��
���������7
%33 *' ��
���
����
��
����
����
��������7

��������	��������������5
9��
����
����
���
�����
��
���
����
��
���������7
%% ::::
����
����
*
�����
&' ::::
;)
%'
�����
&% ::::
%%)%*
�����
%< ::::
%;)&'
�����
&/ ::::
&%)&*
�����
<% ::::
&;
��
����
�����

� ��!����
"�$�����
��������
����
������5

%< ������

%== ����

�#�����5
,���
��
����
���7::::

�$��%&'�
�����5
9��
����
����
���
����
�
�����������7
��
���
����
�-��������
��

����
����
���
��������	
������
��������
����
����
�������
��������
�-��������
���

�����
�-��������

>������
 �����


Bethlehem Fire Districts Task Force DRAFT Report 32



��������
0-�������

�
/ ; ::::?���
����
%
����
.. 3= ::::%)
*
�����
3; 3& ::::;)
%'
�����
&& &* ::::%%)%*
�����
%< %= ::::%;)&'
�����
%< && ::::
&%)&*
�����
.= *. ::::
&;
��
����
�����

�(��)��	�*+	�	����
��	
��	������5
,���
����
>������24������
��
���
'
�,�
����
������2�������
��7
@������
���
�������
������A


4������
%5
 <; 4������
&5 3% 4������
35






/








����(5



*<

6=5
-��������.����/���	���������������,�
0���1����
�2��

8�� 1� B�������

%*3 3& �

6��
���
��������7

.& %3/ �

��
���
�������
��
�����
����
����
�����
��
����������7

3< %./ �

6��
���
�������7



6/

3��������
�������
��,'����
������,'������


����
��
���������5
&=

 C����
D���������5
.*
 $������ 5
=& 1��)������5

%'

6<

��������
����
��

��	
�����������
������
@������
���
����A5

��������5</ 0-������
@�2E���������
B������������A5&; 0-������5%; ����

$�����2C����53%

6%'

��������
����
��������
�����
@����(
���
����
�����A5
8�� ��������
?����

/< 0-������
�����������

/; 0-������
�����������
@E���������
@���
����A
B��������A

%%' ��������
�����������
���

=3 ��������
�����������
����

3= 0��������
�������
����������

%%& 6��������
������
@���
����
���������A

*% ����
C������
�
��
��

=< 4��������
��������
@E�����
����������	
9�F
���
@�����
C���������
?����A

*' ����
$�����

1��	
��
���
����
����������
��
�������������
����
�����
�
���������
�����������


Bethlehem Fire Districts Task Force DRAFT Report 33



�����
��
���	
���
�������
���
������
��������
���
����
���������
��
�������

���
��
������
�
���������
�����������


�����
���
��
G�����
��
�����H
�������
��

����
�������


�%

-���0����04�����
����������,����5����	��
���
�����	�
4�.��	�.�
��	���	�'���

���������
�6��������)�
0�	���'�
����	��	����	��''�����	�����
���	��	��������
��
��� �
�,'�
	������@%
��
����
���������	
3
��
�����
���������A

���(
����
�����
�������

$������	
4��������
���
��������
E������
������
��
�����
�����
�������



%%& %= &3 �
������
��
����
������
��
�����
��
�
�������
���������


% % . �
������
��
�������
��
�-�����
��
���������
�������

% &; %3 �
���
�
������
��
���
��
�(����
���
�-��������
��
������������

< &' 3% �
���
�
������
��
�� ����
���
�(����
��
�-����
!��)�������
�������������

%% 33 &/ �
���
�
������
��
��
�
����
��
�
�����������
���������
�'����������

& . . �
������
��
�������
���
�
����
��������
��
������������
��
0�4


%' 3' &=
�
���
���������
���
���������
�����������
���
���������
������������

������
��(�
�
����
����
��
���
����


% * .
�
������
�
���������
�����������
���
��������
�������
�������
��
�����

�������		

��������
��
����
��
������������

&= %; %%
�
������
�
���������
�����������
���
��������
�������
�������
��

���
	

�����
��������
��������
��
������������

%' 3' &3
�
������
�
���������
�����������
���
��������
�������
�������
��

��
����
�����
��������
��������
��
������������

; & .
C����
�������
���
������
�����5
::::::::::::::::::::::::::::::
@������
�������A

�&

7�����
��'�����4�����������,������5����	��
���
�����	�
4�.����������������
�
���	����
���������5�"

%%* 1��
�������
��
���
����
����
;' >������
��������
����
����
&% >������
������������
����
����

�3
�7�����
��'�����4���	�
�6�����������
����8�	���4��	��
�
���������
�����������	��	

�	�	
��������	�����������	���"�@���(
����
���
�����
�������	
����
%
��
3A
/3 3% &= �
��!��
�����
�
����
��
��
���������
��
�������

. %% =
�
����
���
�������
��
���(���
��
�
����������
�����������
�����

�������
���
��������


&. 3. 3;
���
���(
��������
�������������
��
�����
���
�(����
���
����
��
�

������

3 < 3 ���
���(
��
�����������
����������

3' .. &*
�
��!��
���
���������
��
��������
��
�(����2�-��������
����

���������
������������

' 3 3
I��������
������������
�����
��
���
���-�������
��
��(�
���������

�������
������
������
��
���(
����������

&< &/ &' �
����
��(�
�
��
�
������
������������
������
��
��
������������
����

%/ &. 3& �
����
���������
��
��
������������
�������
�'����������

& 3 &3 B������
���
?C46$
�����

% % .
C����
�������
���
������
�����5
::::::::::::::::::::::::::::::
@������
�������A

Bethlehem Fire Districts Task Force DRAFT Report 34



�.

7�����
��'�����4���.��,'�
	��	������,'������	�	�����,�,��
���'�	�������
�)�
0�����'������

%3' I���
���������
.= 4�������
���������
%/ 1��
����
���������

9#�����0�:��	�
�"�,���
���
���
���
�����
���(���
�������
��	�����	���
�'�
	,��	�
����
����
�������
���
���
������������7
@���(
��
����
����
�����
�������A

<* %= * ,��(
�������
����
�����������
%& 3% / ,��(���
���
����
�����
3 %% / 0�������
����
���
�������
��
���
�����
; & 3 $����������
��
������
���
��
���
����

.. ./ &<
?������
����
���
��
������
2
����
�������

����������������

< %* < $�������
������
�������
= %3 %/ >�������
�����
������
��
���
����������
; &3 &* C����
��������
�������
' & * >��������
�����
���
���
������
������

& % %'
C����
�������
���
������
�����5
::::::::::::::::::::::::::::::
@������

�������A

9$�����0�:��	�
�"�,���
���
���
���
�����
���(���
�������
�������	���
�'�
	,��	�
����
����
�������
���
���
������������7
@���(
��
����
����
�����
�������A
. % ���
����
���������
�����
.= = ; ���
����
�����
�����
�����
3; %* / >������
����������������2����������
&= .3 * ��������
�������
%; &% %/ >�������
�����
������
��
���
����������

%& %3 &*
6���������
�� ���������
���
���)���������

������

% * * >��������
�����
���
���
������
������

%' %' %;
C����
�������
���
������
�����5
::::::::::::::::::::::::::::::
@������

�������A

Bethlehem Fire Districts Task Force DRAFT Report 35



�=
�;�

��	��4�.��	��
�����
������
�������	�	�����	�
��������
������������3������
,�
0�����	��	��''����&��'	��������,�
0�	�����
�	����.�
�

.% �
����
��
��������
*= >������������
������
��
����
���)���
��
����
.3 ��
�����
��
���
������

&;
��
������������2���������������
���
���

�������F��

*; >��������
���
���
���������
������
3= >��������
���
���
���������
��
�
������
������
%= 6�����
���
�����������
��������

&/
1��
���������
���������
��
���
��������F��

������

&; 4�������
��
��������
/ ����� ����
���������
���������
== 1��
������
����������

3'
C����
�������
���
������
�����5
::::::::::::::::::::::::::::::
@������
�������A

�/
:�
���	�����
���������	���	���	������	����	���
������5�
���4�'���������.�
�
	��������.�����	�	�,��	������
����
�
����
���

6���� �������� 4��������

%&& ;* ��
%'
�����	
���
���������
������
��
���������
����
��

������


%&& ;* ��
%'
�����	
��
��������#�
���������
�������������
����
��

������


%&& ;% ���
����#�
����
����
���������
�����
��
�������

�����������	
����
��
��
�����
��������
���
������
��

���������	
������
��
�������������
�
����
�������	

���2��
�����
���������


/. </ ���
�������
������������
��
���
����
���
���(���
����

���
���
��������
���
�������
���
�����
�������
��!��

������


%'; /' ���
�������
���������
��
��
��������
��
���(���
����
���

���
��������
���
�������
���
�����
�������
��!��

������


Bethlehem Fire Districts Task Force DRAFT Report 36



�<

���	�.������������.�������	�����	��	��������,'
�5�����
��&'�
���������	���
���
�
��	
��	�
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::

�%'

���	���5�������,'�
	������������'����������'�
	,��	�����	
��	� �
,�,��
���'��@���(
���
������A

%3* 9�����
���������
*' 4�������
���������
= 1��
����
���������

�%%


������������������,����
���	�	����	��	������������������
����	����	�	����.�	��
���	��
����	
��	��������,����5��������,,�	,��	�	������5�
���
5�����@����(
���

������A

=3 1�
������

%= �

�����
������
��
��������
�����


%% �
�����
��������
��
��������
�����


<& "�����	
��
�������
��
���
�������������


�%&

���
8���
����
��������	
7��	������	����
4�.��	���5��������	�����	�������������5��
���	��������.�����
���"

�����������
���������
��	����
�
���@���(
���
������A

/< /. %; %

9�����
4��������
4�������

4��������

1��
��
���
4�������� 1��
6���������

������	
�
�������
�
���@���(
���
������A

/= <& %. '

9�����
4��������
4�������

4��������

1��
��
���
4�������� 1��
6���������

������������������
�������
��������@���(
���
������A

=% %'3 %= '

9�����
4��������
4�������

4��������

1��
��
���
4�������� 1��
6���������

����
���
�������
��������@���(
���
������A

=' <' &* ;

9�����
4��������
4�������

4��������

1��
��
���
4�������� 1��
6���������

Bethlehem Fire Districts Task Force DRAFT Report 37



����
����
���
�����	�
����
�����
�� �!�@���(
���
������A

=; /* &= &

9�����
4��������
4�������

4��������

1��
��
���
4�������� 1��
6���������

����������	
����	�
����
�����
�� �!�@���(
���
������A

;% /= 3= =

9�����
4��������
4�������

4��������

1��
��
���
4�������� 1��
6���������

�%3

���
�����
 ��������	
������
����
�������
����
%
@��������
�����A
��
*

@��������
��������A


�

6�
���������
������	
���������
�������
������������
��
���������
���������
���

���������
����


4������� 4�������
6���� 6���� 1������ �������� ��������
% & 3 . *

** %'& &* < &

�

6�
���)���������
������
���
��������������
�������	
���������
�������

������������
��
���������
���������
���
���������
����


% & 3 . *
&% /= ;& &3 '

�

E��������
�������
���������
���
��������


% & 3 . *
%< ;/ =% 33 &

�

E��������
�������
��
��������J�
��������
���
������������
���
��������


% & 3 . *
*' /& 33 %= %%

�

�
���
�
����������
����
���
������
��
���
������
��
���
����#�
����
�������


% & 3 . *
/3 ;/ && %' =

>%

$�����
�������
��
��������
����
�����
���
����
��
���������
��
����
����


"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""

Bethlehem Fire Districts Task Force DRAFT Report 38



1 of 6

Town of Bethlehem Citizen Survey

1. Do you know your Fire District?

 
Response

Percent
Response

Count

Elmwood Park/ North Bethlehem 4.3% 13

Elsmere 28.1% 85

Slingerlands 12.9% 39

Delmar 26.5% 80

Selkirk 24.2% 73

Unsure 4.0% 12

 answered question 302

 skipped question 0

2. Please enter your ZIP Code:

 
Response

Count

 302

 answered question 302

 skipped question 0
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3. Do you represent a business or residence?

 
Response

Percent
Response

Count

Business 2.6% 8

Residence 97.4% 294

 answered question 302

 skipped question 0

4. If you are completing the survey for more than one person, please indicate number of 
people in your business or household.

 
Response

Percent
Response

Count

1 17.5% 53

2 43.4% 131

3 11.6% 35

4 17.9% 54

5 6.3% 19

6 1.7% 5

7 0.7% 2

8  0.0% 0

9  0.0% 0

10+ 1.0% 3

 answered question 302

 skipped question 0
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5. My district relies on what kinds of personnel for answering fire calls?

 
Response

Percent
Response

Count

Paid Firefighters 0.3% 1

Volunteer Firefighters 85.8% 259

Both Paid and Volunteer 
Firefighters

5.0% 15

Don't Know 8.9% 27

 answered question 302

 skipped question 0

6. Have you ever called or used the services of your fire department?

 
Response

Percent
Response

Count

Yes 30.1% 91

No 69.9% 211

 answered question 302

 skipped question 0
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7. If Yes, please rate your satisfaction 

 
Not at 

all
satisfied

Somewhat
unsatisfied

Neutral
Somewhat
Satisfied

Completely
Satisfied

N/A
or

Don't
Know

Response
Count

Response Time 4.5% (4) 3.4% (3)
6.7%
(6)

12.4% (11) 73.0% (65)
0.0%
(0)

89

Professionalism 3.5% (3) 1.2% (1)
1.2%
(1)

8.1% (7) 86.0% (74)
0.0%
(0)

86

 answered question 90

 skipped question 212

8. How do you feel about your fire district’s abilities to respond to emergencies:

 
Very

dissatisfied
Somewhat

dissatisfied

Neither
satisfied or 
dissatisfied

Somewhat
satisfied

Completely
satisfied

N/A
or

Don't
know

Resp
Co

In a timely fashion 5.4% (15) 3.6% (10) 6.1% (17) 16.1% (45) 45.5% (127)
23.3%
(65)

Professionally 2.6% (7) 2.3% (6) 9.4% (25) 9.4% (25) 53.0% (141)
23.3%
(62)

 answered question

 skipped question

Bethlehem Fire Districts Task Force DRAFT Report 42



5 of 6

9. Please indicate how much you agree or disagree with the following statements

 
Completely

Disagree
Disagree

Somewhat

Neither
Agree
nor

Disagree

Agree
Somewhat

Completely
Agree

N/A
or

Don't
Know

Respons
Count

I am satisfied with the value for the 
cost of fire services provided by 

my local district
7.6% (21) 9.4% (26) 9.1% (25) 17.0% (47) 39.5% (109)

17.4%
(48)

27

I don’t care what district my 
service comes from, as long as it 

is timely and professionally 
delivered

9.5% (26) 6.9% (19) 8.0% (22) 15.7% (43) 57.3% (157)
2.6%
(7)

27

 answered question 28

 skipped question 2

10. Do you support efforts to improve collaboration between the Town’s fire districts

 
Completely

Disagree
Disagree

Somewhat

Neither
Agree
nor

Disagree

Agree
Somewhat

Completely
Agree

N/A
or

Don't
Know

Respons
Count

If it saves money 2.5% (7) 2.9% (8) 2.9% (8) 22.9% (64) 67.0% (187)
1.8%
(5)

27

Even if my local station may 
reduce the number of trucks

5.5% (15) 12.7% (35)
10.2%
(28)

24.0% (66) 45.1% (124)
2.5%
(7)

27

Even if my property insurance 
rates might increase

24.9% (69) 26.7% (74)
10.5%
(29)

18.8% (52) 15.5% (43)
3.6%
(10)

27

 answered question 28

 skipped question 2
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11. Are you or a member of your household a member of a volunteer fire department?

 
Response

Percent
Response

Count

Yes 19.6% 55

No 80.4% 225

 answered question 280

 skipped question 22

12. Please enter any other comments or concerns you have about fire protection provided 
by the Delmar, Elmwood Park, Elsmere, Slingerlands, or Selkirk Fire Districts. 

 
Response

Count

 106

 answered question 106

 skipped question 196
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